
WELCOME TO THE ELEVATE PORTAL 
 
                         *Contact us with questions* 
 

 
You will have a 6 digit ‘User Name’ that consist of your 
regional center’s 3 digit ID number and your 3 digit caseload 
number. 

 
Example:  ###AWB or ###345 
 

 
 

 
 
 
If this is the first time using our portal or you forget your password, click on the ‘Forgot 
you Password’.  You will be sent an e-mail, just follow the instructions on that e-mail.  

 
 
 
 



 
 
Once you log in you will see your caseload. 
 

 
 
From here you can see your client’s available balance and Elevates Auth Expiration Date. 
 
 
 
 
Under forms is where you  
you can request funds from 
your client’s account,  
report address changes,          PDF/Online Forms 
and notify us if your   
consumer dies.           Disability Update Report   

  
         Notification of Consumer’s Death 

 

Upload bed hold request,         Upload form/document 
death certificates, and 
facility P&I ledgers .                 


